! Important note for parents and tutors

S I GN U P PROC ESS Wordchain was originally developed for schools.

Once you Because of this we currently have only have one
have a login signup system, and the options can be confusing to

parents and tutors. You will find the notes below will

help you to know what to enter at each point of
signup. If you're still stuck contact
wordchainhelp@gmail.com

New individual

users start here start here

WORDCHAIN :

FOR WER
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(button) (button)
Sign up play.wordchain.co.nz
I Username or email
Home I Password
Parent or tutor _— '
(option)

Parent signup help

(text links to drive docs)

(button)
This can be confusing. Organisation
name can be your family name or a
tutor’s company name or similar.
Please don’t use the name of the
school the child attends
Groups setup

(form page)

| Organisation = (Parent) family name or (Tutor) company (inside group)

The signup contact is

the administrator in charge
| Signup contact of the licence/s. You need
this for account access. An
email address is needed so
we can communicate with
you. Entering your name

(form page)

Create new Create new
teacher student

(button) (button)

(form page) ensures so we know who we input:
Set password are talking to if you have input: er:uil.
support questions email and and/or
username
username
(pop up)l (pop up) l
(form page)
Accounts details
Select YES input: input:
. name and name and
You Yv'" be charged by password password
credit card You may add
. . th t
(NO is for Registered E:oa f:;f;)r?;ic;\:]ifﬁ
(button) Schools only to be charged
e Teties) the Create New or
via invoice; Add Existing buttons.
Parent or tutor setup Home

(inside group)

via tab

( Go to School Admin }

(button)

The button and tab called School Admin
are also for parent and tutor admins

Into student info

Continued next page

To student progress

To School Admin
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(text link)

I Student name

Buy licences

(button) (button)
(button) Please make payment
] via credit card only.
{Go to Student Groups )
o
3
9
U] (pop up)
3
£ Select
existing grou R 6 mth or
seme 12 month
Add a Student Group
(button)
Give the (inside student name)
group ! Progress Locking !
a name L |
: !
(pop up) 3 (option)
(U}
[}
3
2
I Group name E (option)

(text link)

(button)

Account

Change admin profile or
password details here

( Go to student progress)
l (form page)
Filter group data by date

4

Login problems Important note for parents and tutors

It is important to keep passwords simple. A good one is the same as their username but
adding an exclamation mark at the end to satisfy the non-letter requrement.

. Passwords are case sensitive.
. Spaces count as characters.
e  Accidental spaces before the username or

password If you reset a password for an individual - it can’t be the same as the last one, you need to

make a new one.
To check for a space - place the cursor at the X . . X
start and use the back arrow to see if it travels An email address may only belong to one person. Sometimes parents use a child’s email
left past the first letter and or username for the admin account. This causes a conflict when trying to access on
the other account.
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